Cassia School District and Sterling Urgent Care Memberships
FAQ
What does a Sterling Urgent Care membership cover?
 All general medical care (well visits and acute illness visits)
 Repair of cuts and wounds (stitches)
 Lab draws
 Splinting/bracing for sprains, strains, and fracture care including casting for simple breaks
 Physicals (annual wellness, DOT, and sports)
What is the cost for a membership?
The school district will contribute $10 to all memberships, so the breakdown for Cassia School District
employees is as follows:
 Individual - $30 per month
 Family (two, three or four individuals) $70 per month
 Family of five - $80 per month
 Family of six - $90 per month
 Each additional family member will cost an additional $10 per month
Will there be a copay for services at the clinic?
No
What services will I be charged for in the clinic if I have a membership?
The services that are not covered under the membership plan are:
 X-rays - $15
 In-house lab tests - $15
o Lab tests that can not be run in-house will be sent to Interpath who will bill a separate fee
directly to the individual
 Generic pre-packaged medications - $10
o This includes some diabetic medications
 DME’s - $25
If you are referred to another non-participating provider or hospital, you will have to pay those facilities
and providers by submitting through insurance or out-of-pocket for services rendered.
What hours is the Sterling Urgent Care open and how many visits can I make each month?
Sterling is open Monday through Saturday 9am – 9 pm, and membership visits are not limited in quantity
What additional services does Sterling offer?
Clockwise MD – allows online check in before arriving at the clinic and allows your chart to wait in line
before you arrive
Evisit – Once care is established, some visits can be done online such as a visit for a sore throat, allergies
and some medication refills. Evisit can also be used if you are traveling and you need a
prescription called in to a near location. This can be done if care has been established.
Is a membership a replacement for my major medical insurance?
No, a membership is not insurance and does not meet requirements for the individual mandate in the
Affordable Care Act. One consideration that could be made though is changing from the Buy Up or Base
insurance plan offered by the district to the Buy Down – HSA plan which would more than cover the cost
of the Sterling Urgent Care membership. All changes in health insurance plan elections can only be done
during the open enrollment period which ends August 31st.
When does my enrollment need to be submitted and when will my membership begin?
Enrollment forms must be turned in to Kathy Morris by the 20th of the month before payroll is run.
Membership period will begin on the 1st of the following month.

